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1. Introduction

C.E.T.S Solutions (Sqgalosethu Pty Ltd) ("we," "our," "us") is committed to protecting your
personalinformation and ensuring that your right to privacy is respected. This document
outlines how we collect, process, store, and protect your personal information in
compliance with the Protection of Personal Information Act, 4 of 2013 (POPIA).

2. Collection of Personal Information
We may collect personal information from you in the following ways:
¢ When you visit our website or use our online services.
¢ When you contact us directly by phone, email, or other communication channels.
¢ When you subscribe to our newsletter, complete forms, or participate in surveys.
The types of personal information we may collect include:
e Fullname
e Contact details (email address, phone number, physical address)
¢ Demographic information (age, gender, preferences)
¢ Payment or billing information (where applicable)

¢ Anyother personalinformation voluntarily provided to us
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3. Purpose of Collecting Personal Information

We will use your personal information only for the purposes for which it was collected,
which may include:

e Providing and delivering our products and services to you.

e Communicating with you and responding to your inquiries.

e Processing transactions and managing your account.

¢ Improving our website, customer service, and overall user experience.

o Sendingyou relevant promotional content, newsletters, or service updates (with
your consent).

¢ Meeting our legal and regulatory obligations.

4. Consent

By providing your personal information to C.E.T.S Solutions, you consent to its collection,
processing, and storage as outlined in this document. You may withdraw your consent at
any time by contacting us using the information in the “Contact Us” section below.

5. Protection of Personal Information

We take your privacy seriously and implement reasonable security measures to protect
your personal information from unauthorized access, loss, or misuse. These include:

e Secure servers and encryption protocols.
¢ Routine cybersecurity assessments.

o Useraccess controls and authentication measures.
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6. Disclosure of Personal Information
We do not share your personal information with third parties unless:
¢ Required by law or legal processes.
« Necessary to protect the rights, property, or safety of C.E.T.S Solutions or others.

e You have given us explicit consent to do so, including with trusted service providers
who support our business operations under strict confidentiality agreements.

7. Retention of Personal Information

We retain your personal information only as long as necessary to fulfill the purposes
outlined in this policy or to meet legal obligations. When no longer required, your
information will be securely deleted or anonymized.

8. Your Rights

In accordance with POPIA, you have the following rights regarding your personal
information:

e Access - Request access to the personal information we hold about you.
e Correction - Request correction of inaccurate orincomplete information.
o Deletion - Request deletion of personal information under applicable conditions.

e Objection - Object to the processing of your personal information for certain
purposes.

To exercise any of these rights, please contact us via the details below.
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9. Changes to This Document

We may amend this POPIA compliance document from time to time to reflect changes in
our business practices or in legal requirements. The most recent version will always be
available on our website, along with the updated “Last Updated” date.

10. Contact Us

If you have any questions, concerns, or requests related to this POPIA document or the
handling of your personal information, please reach out to us at:

C.E.T.S Solutions (Sqalosethu Pty Ltd)
Email: reception@cetssolutions.co.za
Phone: +27 13 170 8059

Website: www.cetssolutions.co.za
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